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Today’s Topic

Connecting Patrons with Legal Information @ the Public Library:

Public library staff are often called upon to respond to questions about law and legal situations.
Because these questions are often complicated and confusing, and because there are frequent
warnings about not offering legal advice, reference staff may be uncomfortable addressing
legal reference questions. This session will help build reference staff confidence in responding to
such inquiries. The session offers information on understanding the basics of law, legal resources,
and legal reference practice. You'll learn how to handle a law reference interview, including
where to draw the line between information and advice; key vocabulary to know; and
unraveling citation formats. Tips will be offered on how to assess and choose between legal
resources, and best starting resources will be provided.
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Today's Presenter

Catherine McGuire
Head of Reference & Outreach
Maryland State Law Library
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Session Objectives

AGain comfort level
ADemonstrate strategies and best practices for responding
AProvide resources for responding and referring
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Agenda

AUnderstanding law
APracticing legal reference
ABest resources
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Administrative
Congress Courts

General or State Law (appellate, trial)

Assembly Regulations
County Council -

Executive Order Casd.aw
Statutory Law
Cases

Statutes (aka opinions)

(Acts, Session Rules of
Laws, Ordinance
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Primary Legal Sources

LEGISLATURE

Statutes are compileg
into Codes by the
legislature

A U.S. Code
A Annotated Code of
Maryland
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A code is a compilation by topic of the laws in effect

EXECUTIVE

Rules and regulation:s

A Code of Federal
Regulations (CFR)
A State regulations,
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of executive agencies

for a particular area at a particular time.
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Court opinions

A U.S. Reports

A F. 2d

A Maryland Reports

Rules from the court

R dédseral Rules of
Civil Procedure

A Maryland Rules
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Government Framework

Federal applies to the entire U.S.
State applies to a single state

Local county or municipality or
other political designation

Community by-laws
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Secondary Sources

Finding aid for primary sources

Finding aid for other secondary sources (law reviews)

Overview of an area of law
Detailed analysis
Educated discussion

Helpful when there is no (definitivé

AW

Types of Secondary Sources:
A Dictionaries

A Encyclopedias

A Authoritative journal articles

A Books (treatises)
A Authoritative web sites
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Context

Vocabulary, Citation Format

Find help online:

Dictionaries:
www.law.cornell.edu/wex

EVIEW
Fll
=

= a3 U =" SUmmons | www.nolo.com/dictionary
.- s s S sty =S
certiorar tiansfer — - =||[|ﬁ'§n|§||gn a3 = == | Citation guide:
HDDE!'HHIE ﬂbpﬁﬂa Egdﬂlﬂﬂdﬂﬂl dlsmlé?al 2 S -S| www.law.cornell.edu/citation
lealngs = £ = E E WS _EE_S
£ S5 EE ﬁnnnunenl’?g?_g% = S SEER
= 52 .=3 SE =S =
= E=sgeml . SESowmik BE=
. SEETS 5 =xmllng
= skl =2F aiinSE ES 2
S = oladlon g =7 7RI gET winess 22
= = (etainer = = = Mm-S
e =

Catherine McGuire, Maryland State Law Library
Connecting Patrons with Legal Information @ the Public Library
November 12, 2014


http://www.law.cornell.edu/wex
http://www.nolo.com/dictionary
http://www.law.cornell.edu/citation/
http://www.law.cornell.edu/citation/

ASAME

AListen well
AKeep an open mind
AAsk questions to get more information

ADIFFERENT

AYou are providing eesponsenot ananswer
A Offer resources
A Demonstrate how to use them
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Legal Advice vs. Legal Information

Librarians CANNOT tell someone:

Awhat a law means

Awhichchoice to make between two
or more options

Aan opinion about whether somethinc
should be done or not

Awhat to write into a form or
documentbeing filed incourt

Awhether acourt decision is relevant
to a particular situation

Awhat the outcome ofa courtdate will
be

Librarians CAN:

A Assist patrons in finding information
sources that will help them read
about and better understand their
legal problem and options

A Show patronsow to use those
resources

ARefer patrons to another library, suc
as a court library, where a broader
range of resources may be located

ARefer patrons to legal service
providers who CAN offer
Interpretations and advice

A\~

Catherine McGuire, Maryland State Law Library

Connecting Patrons with Legal Information @ the Public Library
November 12, 2014



Practicing Legal Reference

Rephrasing the Question

Question: |l s it | egal for me to | eave my daugh
RephrasebDoesthe law say anything about the age a child can be left alone?

Question Myexwi f e won’t | et me see our son, and she
stop her?
Rephraset need information about custody and visitation rights.

Question: | want to file a smal/l cl ai ms case
Where do | file?

WSLIKNI aSY LQR fA1S AYF2NNIGA2Y 2y FAEAY3I | ayl
Queston | recently ended a | ease and my | andl qgrd

damage and | need to pay him back some of the deposit. Can he do that?
Rephrase: What does the law say about security deposit returns?
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Evaluating a Legal Information Site

AAuthority
Als the source reliable?
A How close is the source to the primary law?
Als source an expert in the area of law?

AReliability / Accuracy

A Are there references to the source of the information? _
(references to the primary source from which the information is derived)

Als it objectively presented?

ACoverage
A Does it cover your required topic adequately?
A Does it cover your required timeframe?

ACurrency
Als it updated to reflect current language?
A Does the site provide a date of last review or update?
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Government Agency Web Sites

Favorites!!
ASocial Security

WWW.SSa.gov

ATaxation
WWW.IIS.QOoV

AHealthrelated (HIPAA)

www.hhs.gov/ocr/privacy/

AHousing
http:// portal.hud.gov/hudportal/
HUD

Why?

ASubstantial information
on specific topics

AAppropriate forms or
formats

AAdditional contact
iInformation so patron
can get further
assistance

Use Google Advanced Search and limit the domamgowor .us for excellent results
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http://portal.hud.gov/hudportal/HUD
http://portal.hud.gov/hudportal/HUD
http://portal.hud.gov/hudportal/HUD
http://portal.hud.gov/hudportal/HUD

Federal Primary Source Sites

. AUScourts.gov A A .
WL / 2dzNIl NYzf S&a 2F LINRPOSRdAzNBX TFT2N
Information

ACongress.gov

Legislative materials, especially pending bills

Note: the former congressional information site, Thomas (thomas.loc.gov), is still
available; some materials have not yet migrated

= AFdSysvww.gpo.gov/fdsys
US Code (statutory/legislative law), CFR (regulations)

—.AGoogle Scholar
IlIIl Case law (opinions)
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Secondary and General Source Sites

D Free Web
\(L!/ﬁ ANolo.com
Apublic.findlaw.com
Database
Y==A  AEbscodatabase of Nolo publications
R Print
L ANolo Press
Asph I nX Legal (Sou rcebOOk) Catherine McGuire, Maryland State Law Library

Connecting Patrons with Legal Information @ the Public Library
November 12, 2014



Locating State Resources

www.lawhelp.org(probono.net)

powered by probene.net Find Help by State | About Us | Our Partners |

Contact Us | Feedback | LawhHelp en Espaiol Text size: A A A

theirtegal problems

Find help near you now

Understand
your legal issue
solve your prob‘em

LawHelp helps people of low and moderate incomes find fre
legal aid programs in their communities, answers to questioﬂ
about their legal nghts and forms to help them with their
legal problems.

N
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Finding a Lawyer

ALocal bar associationdo they have a Lawyer Referral Service?

Awww.martindale.com
Martindale-Hubbell law directory includes peer review ratings,
and for some attorneys, client review ratings

Awww.lawyers.com
This Is the same as Martindale, above

AFriend or family member past satisfaction is a good gauge
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APublic law libraries

A Directory from Washburn University SchodlLaw
www.washlaw.edu/statecourtcounty/

A Contact your local or nearest AALL chapter; see: N _
AALL Legal Information Services to the Public (LISP), Bbdices Toolkits
www.aallnet.org/sections/lisp/PublitibraryToolkit

ALocal court and legal aid organizations

A Contact your local bar association and ask if they keep lists or calendars of
legal clinics

A Contact your nearest trial court and ask if they keep lists of legal assistance
organizations

A Legal Services Corporatidiinding Legal Aid
www.lsc.gov/findlegalaid
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Final Reminders

ARemember that librarianRESPOND to law questions; we do not
necessarilyanswerthem

AAlways start with what you CAN do rather than with what you
can’ t

AFamiliarize yourself with the basic structure of government
AFamiliarize yourself with thBest Startsvebsites

ACreate for yourself a mental check list for the reference
interview

AEstablish a collegial relationship wimearby staffegoublic law
library



LiIb2Gov:

A Monthly webinar series on e-government topics — learn about what
government agencies and libraries are currently doing in this space
A Next Webinar

o December 12th, 2PM EST: Fighting Ebola and Infectious Diseases with Information (Update)
o Share your experiences and content!
A http://lib2gov.org/community/content/all
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Useful Resource

A The American Library Association E-government Toolkit
o Created by the ALA E-government Subcommittee
o0 Provides useful content regarding e-government

o http://www.ala.org/advocacy/advleg/federalleqgislation/govinfo/egovernment/
egovtoolkit
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Question or Comments?e
Thank You

Contact us:

o John Bertoft (jbertot@umd.edu)
o Ursula Gorham (ugorham@umd.edu)
o Jessica McGilvray (jmcgilvray@alawash.org)

Follow us on Twitter @lib2gov
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